Tennis Bookings Basics
Tennis Bookings is Stafford’s system for booking tennis courts. This is your cheat
sheet guide on how to navigate the website!
The website can be accessed by going to staffordhills.com  Tennis  Court
Reservations  Make a Reservation. We recommend bookmarking this page to
your internet bookmark bar or your phone’s home screen for easy access.
Below is an example of what your screen will look like when you log in to your
account:
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1. Yellow means a scheduled private or group lesson.
2. Blue stands for a member reservation. To the left of #2 it shows the name
of the player plus how many more people are on that court. You can
choose to have your name shown to other players under your preferences
on your account. To the right, the box just says “Reserved”. This person has
chosen not to have their name shown, but the court is still booked.
3. Red means a “Day of Reservation”. You can have (1) advanced
reservation per day, but can have as many day of reservations as you
would like.
4. Teal stands for a JTT match and Orange is a USTA match.
5. The yellow arrow on each side of the screen shows the time that we are
currently at in the court schedule.
6. Light blue that says “Available” are courts that are available to book.

TO BOOK A COURT
To book a court, begin by selecting the day on the calendar to the left of
the screen. As a tennis member, you can book courts up to a week in
advance. For courts beginning at 5:30am (weekdays) and 6:45am
(weekends) to 1:00pm you can begin booking at 7:00am a week in
advance. Courts from 2:15pm-8:30pm you can begin booking at 7:30am
a week in advance (more rules and regulations can be found on our
website under Tennis  Rules and Regulations)



Click on the date that you would like to book a court.
Find an available court on the schedule then click Book on the left side of
your screen below the calendar.
Below is an example of what your screen will look like:

At the top of your screen under booking details it will show you your name, court
you are booking and the day/time you are booking the court for. Each court is
75 minutes long.
The next box is going to be the information of who is playing on the court. Your
name will automatically be the first name shown as you are the booker of the
court. You can then add additional players to your court. Simply start by typing
their first or last name and find their name in the results that come up. If they are
a guest, type in their first and last name and click the box listed under guest. It is
required that you add players to your court or cancel your court before 8pm the

day before your reservation to prevent from having your court moved outside
(listed in our tennis rules and regulations).
The last set of information you can select is if you would like your name
displayed on reservations for other players to see when they are booking, if you
would like an email confirmation of your booking, if you would like to send an
email confirmation to the players listed on your court as well as if you would like
an email reminder of the booking and when.
Click Book to finish the booking process.

WAITLIST
Occasionally there is not a court available at the time you are looking for. This is
where the waitlist comes in and can help you find a court when a cancelation
occurs.
To get added to the waitlist, start by selecting a date you are wishing to book a
court for by using the calendar on the far left of your screen. Next, click the
Waitlist button above the court schedule. Below is what the waitlist pop-up will
look like:

Make sure to change this to 75 minutes,
the length of a court time

This pop-up will show the date you are wishing to add yourself to the waitlist for.





Start by selecting the earliest start time that you would like to have a court
and the latest ending time of a court.
Change the duration to 75 minutes, which is the length of each court.
Select Indoor or Outdoor (or both) for the type of court you are looking to
book.
Click OK to add yourself to the waitlist.

When a court becomes available, an email notification will be sent to the email
you have on file. It is a first come first served basis to book the court once it
becomes available. You can book this by logging in to your account or
contacting the front desk at 503-612-2400.
You can change the information under your account anytime by clicking on My
Profile at the top of your screen.

MATCH FINDER
Looking for someone to play with? We created this player match finder for SHC
Tennis Members to use as a resource to contact and connect with other players.
Whether you need a sub, looking for a new hitting partner or just joined and
trying to find a group to play with, match finder is for you!
To use Match Finder, locate the “Bulletin Board” Tab at the top left side of your
tennis bookings page.



Scroll down and click on the Match Finder Icon





Fill out the form to be added to the list
Find players at your level on the match finder contact log
Connect by phone or email & PLAY!

If you have further questions regarding the Tennis Bookings system or assistance
in booking a court, feel free to contact our front desk by phone at 503-612-2400
or by email at frondesk@staffordhills.com .

Happy Booking!

